R156. Commerce, Cccupational and Professional Licensing.
R156-63. Security Personnel Licensing Act Rules.
R156-63-101. Title.
These rules are known as the "Security Personnel Licensing Act Rules.”

R156- 63-102. Definitions.

In addition to the definitions in Title 58, Chapters 1 and 63, as used in Title 58,
Chapters 1 and 63 or these rules:

(1) "Approved basic education and training prograns" as used in these rul es neans
basi ¢ education and training that neets the standards set forth in Sections R156-63-602,
R156- 63- 603 and R156-63-604 and that is approved by the division

(2) "Contract security conpany" includes:

(a) a peace officer who engages in providing security or guard services when acting
in a capacity other than as an enpl oyee of the | aw enforcenent agency by whom he is
enpl oyed, or for other than the regul ar salary, whether at regular pay or overtinme pay,
fromthe | aw enforcenent agency by whom he is enpl oyed; but does not include:

(b) a conpany which hires as enployees, individuals to provide security or guard
services for the purpose of protecting tangible personal property, real property, or the
life and well being of personnel enployed by, or animls owned by or under the
responsibility of the that conpany, as long as the security or guard services provided by
t he conpany do not benefit any person other than the enpl oyi ng conpany.

(3) "Enployee" neans an individual providing services in the security guard
i ndustry for conpensation when the anobunt of conpensation is based directly upon the
security guard services provided and upon which the enployer is required under |law to
wi t hhol d federal and state taxes, and for whomthe enployer is required under |law to
provi de worker's conpensation insurance coverage and pay unenpl oynent insurance.

(4) "lInmediate supervision" nmeans the supervisor is available for inmmediate voice
comuni cation and can be available for in-person consultation within a reasonabl e period
of tinme with an on-the-job trainee.

(5) "Oficer" as used in Subsections 58-63-201(1)(a) and R156-63-302a(1)(b) nmeans a
manager, director, or adm nistrator of a contract security conpany.

(6) "Practical experience" neans experience as an unarned or arnmed private security
of fi cer obtained under the inmedi ate supervision of a supervisor who has been assigned to
train and devel op the unarmed or arned private security officer

(7) "Qualified continuing education" as used in these rules neans conti nuing
education that neets the standards set forth in Subsecti on R156-63-304.

(8) "Qualifying agent" neans an individual who is an officer, director, partner
proprietor or manager of a contract security conpany who exercises material authority in
the conduct of the contract security conpany's business by making substantive technica
and adm nistrative decisions relating to the work performed for which a license is
requi red under this chapter

(9) "Supervised on-the-job training" neans training of an arned or unarned private
security officer under the i medi ate supervision of a |licensed private security officer
who has been assigned to train and devel op the on-the-job trainee.

(10) "Unprofessional conduct," as defined in Title 58, Chapters 1 and 63, is
further defined, in accordance with Subsection 58-1-203(5), in Section R156-63-502.

R156- 63-103. Authority - Purpose.
These rul es are adopted by the division under the authority of Subsection 58-1-
106(1) to enable the division to administer Title 58, Chapter 63.

R156- 63-104. Organi zation - Relationship to Rule R156-1.
The organi zation of this rule and its relationship to Rule R156-1 is as described in
Section R156-1-107.

R156- 63-302a. Qualifications for Licensure - Application Requirenents.



(1) An application for licensure as a contract security conpany shall be
acconpani ed by:

(a) a certification of crimnal record history for the applicant's qualifying agent
i ssued by the Bureau of Criminal ldentification, Utah Departnment of Public Safety, in
accordance with the provisions of Subsection 53-10-108(1)(f)(ii);

(b) two fingerprint cards for the applicant's qualifying agent, and all of the
applicant's officers, directors, sharehol ders owning nore than 5% of the stock, partners,
proprietors, and responsi bl e managenent personnel

(c) a fee established in accordance with Section 63-38-3.2 equal to the cost of
conducting a check of records of the Federal Bureau of Investigation, and Bureau of
Criminal ldentification, Utah Departnment of Public Safety, for each of the applicant's
qual i fying agent, officers, directors, sharehol ders owning nore than 5% of the stock
partners, proprietors, and responsibl e nmanagenent personnel; and

(d) a copy of the driver license or Utah identification card issued to the
applicant's qualifying agent, officers, directors, shareholders owning nore than 5% of the
stock, partners, proprietors, and responsi bl e managenent personnel

(2) An application for licensure as an arnmed private security officer shall be
acconpani ed by:

(a) a certification of crimnal record history for the applicant issued by the
Bureau of Crimnal Ildentification, Uah Departnent of Public Safety, in accordance with
the provisions of Subsection 53-10-108(1)(f)(ii);

(b) two fingerprint cards for the applicant;

(c) a fee established in accordance with Section 63-38-3.2 equal to the cost of
conducting a check of records of:

(i) the Federal Bureau of Investigation for the applicant; and

(ii) the Bureau of Criminal ldentification of the Utah Departnent of Public Safety;
and

(d) a copy of the driver license or Utah identification card issued to the
applicant.

(3) An application for |icensure as an unarmed private security officer shall be
acconpani ed by:

(a) a certification of crimnal record history for the applicant issued by the
Bureau of Crimnal Ildentification, Uah Departnent of Public Safety, in accordance with
the provisions of Subsection 53-10-108(1)(f)(ii);

(b) two fingerprint cards for the applicant;

(c) a fee established in accordance with Section 63-38-3.2 equal to the cost of
conducting a check of records of:

(i) the Federal Bureau of Investigation for the applicant; and

(ii) the Bureau of Criminal ldentification of the Utah Departnent of Public Safety;
and

(d) a copy of the driver license or Utah identification card issued to the
applicant.

(4) An applicant for licensure as an arnmed private security officer, unarned
private security officer, or as a qualifying agent for a contract security conpany by a
person currently licensed under Title 58, Chapter 63, shall subnit an application for
change in license classification and shall be required to only docunment conpliance with
those requirenments for |icensure which have not been previously net in obtaining the
currently held Iicense.

R156- 63-302b. Qualifications for Licensure - Basic Education and Traini ng Requirenents.
In accordance with Subsections 58-1-203(2) and 58-1-301(3), the basic education and
training requirenents for licensure in Section 58-63-302 are defined, clarified, or
established as foll ows:
(1) each applicant for |licensure as an arnmed private security officer shal
successfully conplete a basic education and training program approved by the division, the
content of which is set forth in Section R156-63-603; and



(2) each applicant for |icensure as an unarnmed private security officer shal
successfully conplete a basic education and training program approved by the division, the
content of which is set forth in Section R156-63-604.

R156- 63-302c. Qualifications for Licensure - Exam nation Requirenents.

In accordance with Subsections 58-1-203(2) and 58-1-301(3), the exami nation
requirenents for licensure in Section 58-63-302 are defined, clarified, or established as
foll ows:

(1) the qualifying agent for each applicant who is a contract security conpany
shall pass the Utah Security Personnel Law and Rul es Exani nation; and

(2) each applicant for |icensure as an armed private security officer or an unarned
private security officer shall obtain a score of at |east 75% on the basic education and
training final exanination approved by the division and offered by each provider of basic
education and training as a part of the program

R156- 63-302d. Qualification for Licensure - Liability Insurance for a Contract Security
Conpany.

In accordance with Subsections 58-1-203(2) and 58-1-301(3), the insurance
requi renents for licensure as a contract security company in Subsection 58-63-302(1)(j) (i)
are defined, clarified, or established as follows.

(1) An applicant shall file with the division a "Certificate of |nsurance"
providing liability insurance for the foll ow ng exposures:

(a) general liability;

(b) assault and battery;

(c) personal injury;

(d) false arrest;

(e) Ilibel and sl ander

(f) invasion of privacy;

(g) broad form property danmage

(h) danmge to property in the care, custody or control of the contract security
conpany; and

(i) errors and om ssions.

(2) Said insurance shall provide liability limts in amunts not |ess than $300, 000
for each incident and not |ess than $1,000,000 total aggregate for each annual term

(3) The insurance carrier nmust be an insurer which has a certificate of authority
to do business in Uah, or is an authorized surplus lines insurer in Utah, or is
authorized to do business under the laws of the state in which the corporate offices of
foreign corporations are | ocated.

(4) Al contract security conpanies shall have a current insurance certificate of
coverage as defined in Subsection (1) on file at all tines and available for inmediate
i nspection by the division during normal working hours.

R156- 63-302e. Qualifications for Licensure - Age Requirenent for Armed Private Security
O ficer.

An armed private security officer nmust be 18 years of age or older at the tinme of
submitting an application for licensure in accordance with Subsection 76-10-509(1).

R156- 63-303. Renewal Cycle - Procedures.

(1) In accordance with Subsection 58-1-308(1), the renewal date for the two-year
renewal cycle applicable to |licensees under Title 58, Chapter 63 is established by rule in
Section R156-1-308.

(2) Renewal procedures shall be in accordance with Section R156-1-308.

R156- 63-304. Continuing Education for Armed and Unarned Private Security Officers as a
Condi tion of Renewal .

(1) In accordance with Subsections 58-1-203(7) and 58-1-308(3)(b), there is created
a continuing education requirenent as a condition of renewal or reinstatenent of |icenses



i ssued under Title 58, Chapter 63 in the classifications of armed private security officer
and unarmed private security officer.

(2) Qualified continuing education for armed private security officers and unarned
private security officers shall consist of not less than 16 hours of formal classroom
education or practical experience every two years.

(3) Continuing firearns education and training for armed private security officers
shall consist of not |less than eight hours during each cal endar year. Firearns education
and training shall conmply with the provisions of Public Law 103-54, the Arnored Car
I ndustry Reciprocity Act of 1993.

(4) If arenewal period is shortened or |engthened to effect a change of renewa
cycle, the continuing education hours required for that renewal period shall be increased
or decreased accordingly as a pro rata amount of the requirenents of a two-year period.

(5) Continuing education to qualify under the provisions of Subsection (2) shal
i ncl ude:

(a) conpany operational procedures manual

(b) applicable state | aws and rul es;

(c) legal powers and linmtations of private security officers;

(d) observation and reporting techniques;

(e) ethics; and

(f) enmergency techniques.

R156- 63- 305. Denonstration of Clear Crinminal H story for Licensees as Renewa
Requi renent .

(1) In accordance with Subsections 58-1-203(7) and 58-1-308(3)(b), there is created
a denonstration of a clear crinmnal history as a condition of renewal or reinstatenment of
licenses issued under Title 58, Chapter 63 in the classifications of arned private
security officer, unarnmed private security officer, and for the qualifying agent for a
contract security conpany.

(2) Each application for renewal or reinstatement of the license of a contract
security conpany shall be conditioned upon the |icensee having obtained within 120 days
prior to submission of the application for renewal or reinstatenent, a clear crimna
hi story certification fromthe Bureau of Crinminal Identification, Uah Departnent of
Public Safety, for the licensee's qualifying agent.

(3) Each application for renewal or reinstatement of the license of an arned
private security officer, or unarmed private security officer shall be conditioned upon
the licensee having obtained within 120 days prior to submnission of the application for
renewal or reinstatenment, a clear crimnal history certification fromthe Bureau of
Crimnal ldentification, Uah Departnment of Public Safety.

R156- 63-306. Change of Qualifying Agent.

Wthin 30 days after a qualifying agent for a |icensed contract security conpany
ceases enploynment with the licensee, or for any other reason is not qualified to be the
licensee's qualifier, the contract security conpany shall file with the division an
application for change of qualifier on fornms provided by the division, acconpanied by a
fee established in accordance with Section 63-38-3. 2.

R156- 63-307. Exenptions from Li censure.

In accordance with Subsection 58-1-307(1)(c), an applicant who has applied for
licensure as an unarnmed or armed private security officer is exenpt fromlicensure and may
engage in practice as an unarnmed or arnmed private security officer in a supervised on-the-
job training capacity, for a period of time not to exceed the earlier of 30 days or action
by the division upon the application.

R156- 63-502. Unprof essi onal Conduct.
"Unprof essi onal conduct"” includes the follow ng:



(1) neking any statenment that woul d reasonably cause another person to believe that
a private security officer functions as a | aw enforcenent officer or other official of
this state or any of its political subdivisions or any agency of the federal governnent;

(2) enploynment of an unarned or armed private security office by a contract
security conmpany, as an on-the-job trainee pursuant to Section R156-63-307, who has been
convicted of a felony or a m sdeneanor crinme of noral turpitude;

(3) enploynent of an unarned or armed private security officer by a contract
security conmpany who fails to nmeet the requirenments of Section R156-63-307; and

(4) a judgnent on, or a judicial or prosecutorial agreement concerning a felony, or
a m sdeneanor involving noral turpitude, entered against an individual by a federal, state
or local court, regardl ess of whether the court has made a finding of guilt, accepted a
pl ea of guilty or nolo contendere by an individual, or an individual has entered into
participation in a first offender, deferred adjudication or other program or arrangenent
where judgnent of conviction is withheld.

R156- 63-601. Operating Standards - Firearns.

(1) An arnmed private security officer shall carry only that firearmw th which he
has passed a firearns qualification course as defined in Section R156-63-603.

(2) Shotguns and rifles, owned and issued by the contract security conpany, may be
used in situations where they would constitute an appropriate defense for the arned
private security officer and where the officer has conpleted an appropriate qualification
course in their use

(3) An arned private security officer shall not carry a firearm except when acting
on official duty as an enployee of a contract security conpany, unless the licensee is
ot herwi se qualified under the laws of the state to carry a firearm

R156- 63-602. Operating Standards - Approved Basic Education and Training Program for
Armed and Unarnmed Private Security O ficers.

To be designated by the division as an approved basic education and training program
for arned private security officers and unarnmed private security officers, the follow ng
standards shall be net.

(1) There shall be a witten education and training manual which includes
per f ormance objectives.

(2) The programfor armed private security officers shall provide content as
established in Section R156-63-603 of these rules.

(3) The program for unarnmed private security officers shall provide content as
established in Section R156-63-604 of these rules.

(4) Al instructors providing the basic classroominstruction shall have at |east
three years of training and experience reasonably related to providing of security guard
servi ces.

(5) Al instructors providing firearnms training shall have the foll ow ng
qual i fications:

(a) current Peace Oficers Standards and Training firearns instructors
certification; or

(b) current certification as a firearnms instructor by the National Rifle
Association, a Utah | aw enforcenent agency, a Federal |aw enforcenent agency, a branch of
the United States nilitary, or other qualification or certification found by the director
to be equival ent.

(6) All approved basic education and training prograns shall maintain training
records on each individual trained including the dates of attendance at training, a copy
of the instruction given, and the location of the training. These records shall be
mai ntained in the files of the education and training programfor at |east three years.

(7) In the event an approved provi der of basic education and training ceases to
engage in business, the provider shall establish a nethod approved by the division by
which the records of the education and training shall continue to be available for a
period of at |east three years after the education and training is provided.



R156- 63-603. Operating Standards - Content of Approved Basic Education and Trai ning
Program for Arnmed Private Security Oficers.

An approved basic education and training programfor armed private security officers
shall have the follow ng conponents:

(1) at least eight hours of basic classroominstruction to include the follow ng:

(a) the nature and role of private security, including the limts of, scope of
authority and the civil liability of a private security officer and the private security
officer's role in today's society;

(b) state laws and rules applicable to private security;

(c) legal responsibilities of private security, including constitutional |aw,
search and sei zure and ot her such topics;

(d) situational response evaluations, including protecting and securing crine or
acci dent scenes, notification of intern and external agencies, and controlling
i nformati on;

(e) ethics;

(f) wuse of force, enphasizing the de-escal ation of force and alternatives to using
force;

(g) report witing, including taking w tness statenents, |og nmaintenance, the
control of information, taking field notes, report preparation and basic witing skills;

(h) arned patrol techniques, including nmobile vs. fixed post, accident prevention,
responding to calls and alarnms, security breeches, and nonitoring potential safety
hazards;

(i) police and community relations, including fundanmental duties and persona
appearance of security officers;

(j) sexual harassnent in the work place; and

(k) a final exam nation which conpetently exam nes the student in the subjects
i ncluded in the approved program of education and training.

(2) at least six hours of classroomfirearns instruction to include the follow ng:

(a) the weapon and its amunition;

(b) the use of factory | oaded anmunition only;

(c) the care and cleaning of the weapon;

(d) cleaning equipnment options;

(e) barrel and cylinder nmintenance;

(f) no alterations of firing nmechanism

(g) weapons inspection review procedures;

(h) firearmsafety on duty;

(i) firearmsafety at hone;

(j) firearmsafety on range;

(k) ethical restraints on weapon use;

(I') legal restraints on weapon use;

(m use of deadly force under Utah | aw and the provisions of Title 76, Chapter 2,
Part 4 and;

(n) the instruction that arned private security officers shall not fire their
weapon unless there is an eninent threat to life and at no tinme will the weapon be drawn
as a threat or nmeans to force conpliance with any verbal directive; and

(3) at least six hours of firearms instruction on the range to include the
fol | owi ng:

(a) denonstration of appropriate techniques of shooting;

(b) explanation of the difference between flash sight and sight picture; and

(c) a recognized practical pistol course on which the applicant achieves a ni ni num
score of 80%

R156- 63-604. Operating Standards - Content of Approved Basic Education and Training
Program for Unarnmed Private Security Oficers.

An approved basic education and training programfor unarmed private security
of ficers shall have the follow ng conponents:

(1) at least eight hours of basic classroominstruction to include the follow ng:



(a) the nature and role of private security, including the limts of, scope of
authority and the civil liability of a private security officer and the private security
officer's role in today's society;

(b) state laws and rules applicable to private security;

(c) legal responsibilities of private security, including constitutional |aw,
search and sei zure and ot her such topics;

(d) situational response evaluations, including protecting and securing crine or
acci dent scenes, notification of internal and external agencies, and controlling
i nformati on;

(e) ethics;

(f) wuse of force, enphasizing the de-escal ation of force and alternatives to using
force;

(g) report witing, including taking w tness statenents, |og nmaintenance, the
control of information, taking field notes, report preparation and basic witing skills;

(h) unarned patrol techniques, including nmobile vs. fixed post, accident
prevention, responding to calls and alarns, security breeches, nonitoring potential safety
hazards;

(i) police and community relations, including fundamental duties and persona
appearance of security officers;

(j) sexual harassnent in the work place;

(k) a final exam nation which conpetently exam nes the student in the subjects
i ncluded in the approved program of education and training.

R156- 63- 605. Operating Standards - Uniforns.
(1) Al unarnmed and arnmed private security officers while on duty shall wear the
uni formof their contract security conpany enpl oyer unless assigned to work undercover.
(2) Unifornms worn by arned or unarmed private security officers shall be easily
di stingui shed fromthe uniform of any public | aw enforcenment agency.

R156- 63- 606. Operating Standards - Badges.

Badges may be worn under the follow ng conditions:

(1) they do not carry the seal of the state of Utah nor have the words "State of
Ut ah";

(2) they shall contain the word "Security" and may contain the nane of the conpany;
and

(3) the use of a star badge with any number of points on a uniform in witing,
advertising, letterhead, or other witten comunication is prohibited.

R156- 63-607. Operating Standards - Criminal Status of O ficer, Qualifying Agent,
Director, Partner, Proprietor, Private Security Oficer or Manager of Contract Security
Conpani es.

In the event an officer, qualifying agent, director, partner, proprietor, private
security officer, or any managenent personnel having direct responsibility for nmanagi ng
operations of the contract security conpany is found guilty of a felony, or of a
nm sdenmeanor which inpacts upon that individual's ability to function within the security
i ndustry, said conpany shall within ten days reorgani ze and exclude said individual from
participating at any level or capacity in the nanagenent, operations, sales, ownership, or
enpl oynment of that conpany.

R156- 63-608. Operating Standards - |Inplying an Association with Public Law Enforcenent
Pr ohi bi t ed.
(1) No contract security conpany shall use any name which inplies intentionally or
ot herwi se that they are connected or associated with any public | aw enforcenment agency.
(2) No contract security conpany shall pernmt the use of the words "specia
police", "special officer", "cop", or any other words of a sinilar nature whether used
orally or appearing in witing or on any uni form badge, or cap



(3) No person licensed under this chapter shall use words or designations which
woul d cause a reasonabl e person to believe he is associated with a public |aw enforcenent
agency.

R156- 63-609. Operating Standards - Proper ldentification of Private Security O ficers.

All arnmed and unarmed private security officers shall carry a valid security |license
together with a Utah identification card issued by the Division of Driver License or a
current Utah driver's |icense whenever he is perfornming the duties of an arnmed or unarned
private security officer and shall exhibit said Iicense and identification upon request.

R156- 63-610. Operating Standards - Vehicles.

No contract security conpany or its personnel shall utilize a vehicle bearing a red
or blue energency light or containing a siren, bell, or other non-standard signaling
devi ce.

R156- 63-611. Operating Standards - Operational Procedures Manual

(1) Each contract security conpany shall devel op and maintain an operationa
procedures manual which includes the follow ng topics:

(a) detaining or arresting;

(b) restraining, detaining, and search and seizure;

(c) felony and m sdeneanor definitions;

(d) observing and reporting;

(e) ingress and egress control

(f) natural disaster preparation;

(g) alarmsystens, |ocks, and keys;

(h) radio and tel ephone comuni cati ons;

(i) crowd control

(j) public relations;

(k) personal appearance and deneanor

(I') bonb threats;

(m fire prevention;

(n) nental illness;

(0) supervision;

(p) crimnal justice system

(q) code of ethics for private security officers; and

(r) sexual harassnent in the workpl ace

(2) The operations and procedures manual shall be i mediately available to the
di vi si on upon request.

R156- 63-612. Operating Standards - Display of License.

The license issued to a contract security conpany shall be prom nently displayed in
the conpany's principal place of business and a copy of the |icense shall be displayed
prom nently in all branch offices.
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